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Comprehensive Risk Management Assessment
 Your risk management and insurance needs are unique to your industry, and more importantly, to your specific business. 
A formal three step process involving pre-assessment, interview and analysis, the assessment results in a broad spectrum 
evaluation of current practices and loss trends, and allows benchmarking against industry standards and similar businesses.

The Ri

The Basics

Claims and Risk 
Control Services

 Keeping your workplace safe, prevent-

ing injury, minimizing potential for loss, 

and maximizing your financial outcomes 

are the constants within all of our efforts. 

 Murray offers a unique multi-disciplin-

ary approach to every client. Our staff of 

25 claims and risk control specialists work 

in tandem with you, and with your insur-

ance company, to help you prevent loss, 

manage claims, and most importantly, 

learn from both. 

 From being at your side after a loss, 

to training your employees on safety              

issues, to certifying your safety committee 

or customizing up front claims manage-

ment practices and procedures for timely 

solutions, Murray offers reliable advice and 

experienced staff as the solution for your 

basic risk management needs. 

 Ours is a fundamental, personal     

commitment to helping you protect your 

business and your employees.

 The core of our business is     

providing industry-leading, innova-

tive, customer-focused solutions. 

 Our clients trust us to consis-

tently provide sound financial and 

risk management advice through the 

coordinated efforts of our employ-

ees, working with you and for you 

as a team. We are committed as a 

company to proactively develop and 

maintain broad in-house capabilities, 

building the expertise you need. We 

are committed on a personal level to 

each and every client, to help you 

Developing Distinctive Risk 
Management Solutions

protect your valuable assets, your 

employees and the future of your 

business.

 Risk control and claims manage-

ment services are in integral part of 

all of our client relationships. They 

are the foundation for higher levels 

of service you can rely on to make 

extraordinary results an everyday   

occurrence. With over 75 years of 

demonstrated leadership in these 

areas, Murray is your right partner 

with the right solutions to your 

needs.
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Risk Management 
Consulting

 Beyond the basics, look to Murray 

and our Comprehensive Risk Management     

Assessment to help you advance to the 

next level.  A formal three step process      

involving pre-assessment, interview and 

analysis, the assessment results in a broad 

spectrum evaluation of current practices 

and loss trends, and allows benchmarking 

against industry standards and similar busi-

nesses. 

 It is the foundation of a solid risk  

management plan, and your solution for 

building the best practices that will carry 

your business into the future.

 

Claims 
Administration

 Claims administration is more than 

reporting and tracking a claim after it oc-

curs. It is the process that manages events 

from  “day-one – minute one,” facilitates 

communication between all parties in a 

claim, encourages you to learn from every 

incident and helps you use that informa-

tion for prevention. 

 For workers’ compensation, that solu-

tion is the CoordiNET process.  Whether 

you are a self-insured employer or closely 

manage an insured plan, this process is the 

right way to handle workers’ compensation 

claims, and in turn, control your costs.  

 For general, professional, and automo-

bile liability, these same 

concepts of early inter-

vention and close com-

munication are key.  Your 

involved staff working 

with our team of experts 

and our mutual profes-

sional partners,  create 

a culture that   provides 

unique, direct and indirect benefits to your 

business and your bottom line. 

 Working together to prevent claims 

where we can, and managing those we 

can’t to their best possible outcomes - that 

is the solution.

Risk Control 
Specialty Services

 OSHA training, OSHA regulation  

compliance, special hazard analysis, 

sprinkler system evaluation and property               

appraisals, industrial hygiene, ergonomic 

assessments – all are examples of impor-

tant solutions to problems that may not be     

addressed in your standard risk manage-

ment planning because those needs arise 

more infrequently.  Our consultants are 

qualified and available to provide solutions 

to these issues, and others, as part of your 

plan or on a one-time basis.

Alternative Program 
Management and 
Administration 

 Today’s risks are complex and engineer-

ing the right risk manage-

ment solution may mean 

exploring alternatives such 

as captives, risk retention 

groups or self-insurance, 

to more conventional in-

surance programs.  These 

alternatives may require 

a deeper commitment of 

your people and resources, but can result 

in greater control in your own destiny and 

greater return on your investment.

 Which option is right for you? Our   

experienced staff is uniquely qualified to 

help you make that determination. Through 

analysis of market trends, your claim his-

tory and financial position, we will assist 

in identifying the right alternative among 

many. 

 We create, support and manage pro-

grams, as well as provide the services need-

ed for your program’s on-going success.

Custom Solutions

“No problem 

can stand the 

assault of 

sustained thinking.“

Voltaire

 When you understand that improving your company’s overall risk 

management program is important – and you are willing to commit your time 

and resources to achieving that goal – you have moved beyond the basics.



Your program may not include    

every feature or service described 

in this brochure. Contact your 

Murray representative for details.
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Contact Us at
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39 N. Duke St.  P.O. Box 1728  Lancaster, PA 17608-1728
1.800.533.5271  717.397.9600  Fax 717.299.6770

Capital Region OfficeCapital Region Office
Rossmoyne Business Center  4999 Louise Dr.  Suite 201  Mechanicsburg, PA 17055
717.620.2400  Fax 717.620.2460

Quarryville Branch OfficeQuarryville Branch Office
6 S. Church St.  P.O. Box 310  Quarryville, PA 17566-0310
717.786.2161  Fax 717.786.1969

Personal Insurance CenterPersonal Insurance Center
80 Abbeyville Rd.  Lancaster, PA 17603-4728
717.397.5271  Fax 717.397.8751
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